
<t<Ekq-t Sfr6qr{rrflrf fiT-dot sfr"rq
q?tR s<;[, T:FI1, ffst - Sooo I

Frctqq qs {rEm{ R-sT"l

wls+. T{Ft3 58. r:1. oooo. rboo. r:r:. r:oh, Qq. r:QG sfRqa tq/o8ltoQt R8

frq{: HRC Technologies Ltd. ;t{:T ISP anr{rrr+* wlgrn Ertfu qTmFr{ drFr dToitt
ff: )) HRC Technologies Ltd. q< qrc{q-{ 

I

a) frffi'{ >!tfr-s'd(- 58.eQ.oooo.goo.cc.oo5.5h.brrl, s[R{s 55 TFtS \oQs t

U'F,f@ fuT s lgq ,rdq1rqr cafrncs w,r{rcfi qtrE cq, Ta'E-b qK 'trdfr {t{tc5i ISP rFfuT "rRb-rqrr q-dr
qPf{l{ Afrct1-+ s{T ffirF q-g'qfq6< q-a; qfc{qa T-{t qrgqt qrgfr1g T{-,E-t {( ef6fi 16 a<-s Gfsf6o SMbps,
1OMbps e 20Mbps-co uIyltfr-E qlr< ffi mq{ vcr frcxrw 'qo' 6ffiry6qp qk-{qa-fg q-+-q etffc<Fq/c$Mri^-q<

EItRo, "t6 -4<( cq-{ \e fr?tlit eta frps* Grade of Service fGoSl -,s3 w{mIT{'HRC Technologies
Ltd.' €< q*Fm ffirrsrl AqH s-<I qrtIs

'qr cq-.t, qr 6db'

FT' Tt@qm{R'xl Trfrrfutqr{E-) wq <ire-Etet ffffi$ TIFrcfufqffist
5 5 Mbps 5001Eror 5o L4 Mbps 960r Dro
a 6 Mbps 5601Fror 55 L 5 Mbps I000/ Etsl
I 7 Mbps 620i Erot 5\ L6 Mbps 10401br-o
8 8 Mbps 680r Ero 5e 17 Mbps 10801Bt'o
a 9 Mbps 7401Efor 58 L8 Mbps 1120r Etst
u 10 Mbps g00l Fro 5C' 19 Mbps 1160r bro
q 1L Mbps 840r Bro 5\b 20 Mbps 12001Efor
b 12 Mbps BSOI Etot 51 2L Mbps t24ol bt'o
; 13 Mbps g20r bro 5b 22 Mbps 128U/ Dlst

t{rdu rmg (+qdarH mFtrg) i.,Bt

ql ffirqdffi:

tsl Rffi'K Eft64qtrft q-f,E rrf,fifr/rfi-soft Rfu q;rcokr Internet Service Provider'IISP) fle$r{
Er-gPlg 5 flPB13t tols ffirt qp $qfr-q-sr( a (tD qqffir *r 6{fru cfl?p-r{ ,q<( ,raqq-cq;rg{ sr( ffiT fr{Rs ql
qrq rfuffi q-*Tlq-d-srr st <EFrq gE-5q1 s5q Ffrfi <Mf{ FrRil e dfgo q[d fr.c<uqH c{ c{Fr xrs tqt {ffi firN
EIEI6{;

(\) grqs cq:il e (q?rBr {l;r frF065 ffir 'Penalty' 16 qE Quality of Service ei Experience-cr
Rr<DTfs frc{ AeE e--{k Tr{qE frfdc"I <Ffs Grade A, B ig C cTgtr<-{.Grade of Service tGoS), Tq[-{
TI?[(q sefr ISP <t{r atfor{t {iFq fficq3r ISP'T 6srE'"dlq$ oC fr{ w<itwstr< ?ffi fi-{I ffia ctrs-ffi {rfiT R-{
(oolo $qfi fi[r<r, so fr-q q<ll-{s-slrt effi cmf @{ ct|?Frq {ffur frrE-d \a% Snq firr< q<( )c fta w<Ifqp-sjr{
ttt-{rlb fi<t Rft{ qriFrq U-s qpc{ con qtfrs Rq ?fil{ T-Tr{ {t,,;

(e) ISP ftfrqHf{.16 a<- \s.a wflI-ft q:rsgr rfs q-16:qtfrs ffirTs qkr{ q-+e qttr{qffi ISP Afrtrqro sfrfi
qIv- em1E+{ ffis q-{nTT-{ dR.t e<-cs qcq;



(8) ffi-q6s{ qTcrrfts tffi F-fs a-dRE ft{t sMbps Rnrll{ ffiq lXfr6qr etfr$r q-1vr-ft SMbps, L0Mbps
e 2OMbps qem Contention Ratio- L:B cr qEetrBr qrc< ffis {ffifir Fr< sfr{r+{ q{rrytrmT{ d|qsrftr
ISP w{iHI cflrsE'lcr{t Aql;t T-{r\9= atE[r{;

(a) ISP Wr sfrfi qcs w{rl[fr'o ffiT EIf fiq-q em-< qli6 sf,r{ s<-N Er< ,{<( q-1cTfis fi?rt il E1Rr - € cs6
f{Et9tffi{ <t qqcflqr eEfi{tatt rs;

t\bl EilfrrrK <IRrr q-{cTrq-{ <iq-s coH cr<VrsruB' qfiDffi{r s-T6{ <I(qrcrt 6fqrsr{rrqr{ qtq q-flt-tr B-@ sf'ct]-r{-{
k{,ffi Ffr,.F qlilTI <irqt ${r rrrm;

(1) dfm qfu't tffi< {lqrf, ryq1 pvr< {ftrJ T{t{H $-f,cs EGr, dRs s-S-r c{r{ qfu't A|g qc{ Rffi ffi
qliqTrf <r{Et elq;+ o-TG{ e<( dr{s qBr{[{ e qBrql{ qfl{rffd velT o{"frtF q-q (o\b) qlffir q-{I {($sFcltr-<-cs qr<;

rsl ErtRcvtffiscr{t e ffrR:r|;rfrFEcr Grade of Serrrice tGOSt:

e of Service (

Quality of
Service lQoSl

Multiple Upstream redundancy
PoP with Multiple NTTN tunderground) path
redundancy
24t7 t365 NOC and Care Service

QualiW of
Experience
lQoE)

Up Time : 99.00"2"
Down Time : (Cumulative)

3. MTTR (Minimum Time To Restore):

Down Time : Maximum per Month
Upazila ISF District ISF Division ISF Nationwide ISF
0L Daytm L 2 Hourslm 06 Hourslm 03 Hourslm

: Maximum (fiom logical detection, subject
not having dependency with IIG or NTTNI:

Division ISP
l- Hours

Quality of
Service leoS)

pstream redundancy
PoP with NTTN tunderground) path redundancy
24t7t365 NOC and Care Service

t.
2.
3.

Quality of
Experience
lQoE)

3. MTTR (Minimum Time To Restore):

Down Time : Maximum per Month
Upazila ISF District ISP Division ISF Nationwide ISF
03 Daylm 02 Daylm 0L Daylm L2 Hourslm

: Maximum (from logical detection, suffect
not having dependency with IIG or NTTNI:

Upazila District ISP Nationwide



5 Hours 4 Hours 3 Hours 2 Hours

C

QualiW of
Service leoS)

L

2
3

Upstream redundancY
PoP with NTTNtunderground) Path
24t7 t365 NOC and Care Service

Quality of
Experience
lQoEt

2.
Up Time : 97.00"2o
Down Time : (Cumulativel

ffirumperMonth
Upazila ISF District ISF Division ISP Nationwide ISP

04 Daylm 03 Daylm 02 Daylm 0L Daylm

3. MTTR tMinimum Time To Restore):
I detection, subject

not having dependency with IIG or NTTNI
ffiision ISPI Nationwide IS

IY bill 5001- tk and
above packages,

A, B,
C

jT the service is continuously Down:

. 5 Days: users will pay = 50%, of monthly bill for that month

. ].0 Days. users will pay = 25o/o, of monthly bill for that month

. L5 Days' users will NOT Pay, the monthly bill for that month

Managing Director
HRC Technologies Ltd.

Wkl-E. {rir18 )8. sQ. oooo. rboo. r?r?. Iob. QQ. 9QC

{q'{ w{'|fr s Epffi c?rd{ T-fi {E: (Iwts-Rt Efus art

cxta qtR1t {qH
Ba-{R}Tfls

srRqe \l/o8l\oQt R8

s) O-{Rt-{iH,q< qofs qF<, cuxf<xffq q{ qS{, <I(Efm{ $ffihlnm{ fr'{trol Tfrfi
qy frRs{ rr5tft {krrr{ pfta cETf<TIf{ qScK q(T@), st?q cuTfdrrf{ q<.{Sf,, <t(ql-cr-t dFnqtatt'cqftl Fr-q"f sfr"l{
ol ryq-"m {REET 1qqtqffiE-r.qq,{q.q< {SK q(Tq.), Fdq:{,ev fiG(T{ fun, <t(6Tfffi-t ffirqfoffcqf{ fi-sq"l Ffrfi
el <j6rto sffi[, t&ffi( .qs qqrrsFr ftst{, <I(E[qrt dFKqFIrr<r{ fr-T-6"t Tfr.t{
a) T{rtft qffis (TqfqREfE-s,-eEqq,q< qfc{q(T@), Rofrq,sv qttr{frq. fuul, <f(qrm{ SfiI{r'flr{rq fiT-fl"f sfr{{
rEl ef"rmfi-+ T:ffiI, qd RqR e <lq-q frstot, <I(q[firt ffisqrtffc{ra fix-oq s,F"F

mra rFtU-< T{Trr
frfudw-rrfrffiFlT<E


